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REDACTED - SUBJECT TO
PROTECTIVE ORDER
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OSS & BILLING (Pre-Ordering)

Verizon - VT

Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

CLEC Aggregate Performance

OSS & BILLING (Pre-Ordering) - POTS/Special Services

PO-l - Response Time 055 Pre-Ordering Interface'

Parity plus <= 4 SecondsCustomer service Record - EDI

Difference Observafons
~

,
Jun-01 1~42 3.83 2.41 30

Jul-01 1.3$. 2;75 1.36 59 5.00

IAug-Ot 1.42 :2:.75 1.33 115 4.00
Sap-01 1;41 3,08 1.65 97 x x x
Oct-01 1;31 2.89 1.58 101 3.00 ..... - - .. -
Nov-Ot 1.33 ur 1.64 86 2.00

• • •Dec-Ot U2 2.10 1.48 66 1.00
Jan-02 1.42 :t16 1.74 97

0.00

J J A S 0 N D J

I'''~' 'CLEe ---+--verizon I

IpO·1·01-6030 ~customerService Record· CORDA I Parity plus <= 4 Seconds I
Difference Observations

Jun-01 1:.420,72 -0.71 97

Jul-01 1i3t 0;70 -0.69 67 3.00
x

Aug-Ot 1.42 o.tl -0.51 47 2.50

Sap-Ot 1041 0.81 -0.60 49 2.00
Oct-D1 1.31 0-75 -0.56 31 1.50

Nov-Ot 1.33 1.05 -0.28 4 x x
1.00

-._._~ .. ---. . ..Deco-Ot 1~ M8 -0.64 3 -'" -' .
"

Jan-02 1A2 2.52 1.10 20
0.50

0.00

PO·1-01-6050

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

1.38

1.41

1i31

1.33
1.32

Customer service Record ~Web GUI

Difference Observations

);83. 2.41 1472

3;05 1.67 1234

3;15 1.73 1418

'$~ 1.97 994
U1 1.70 1340

2:.93 1.60 1459

2.71 1.39 1162

:L98 1.56 1607

J J A S 0 N D J

I x 'GLEe Verizoo I... --

Parity plus <= 7 Seconds

5.00

4.00
x

x x x x x
3.00

... -. x.. ,

2.00

1.00

0.00

J J A S 0 N D J

1... 7. ·CLEe Verizoo I

REDACTED - For Public Inspection
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oss & BILLING (Pre-Ordering)

PQ.1-02-6020

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

0.09

0.09

0.09

0.D9

0-07

0.07

lIN/A

#N/A

lIN/A

lIN/A

lIN/A

lIN/A

PO-1 • Res nse Time OSS Pre-Orderin

Due Date Avallablll • EDI

Difference Observations

Parity plus <= 4 Seconds

0·'°rr=~310.08

0.06

0.04 t+----------------
Dec-01

Jan-02

O~06

0.06

lIN/A

tIN/A 0.02------------------1
0.00

PQ.1-02-6030

Jun-01

Jul-01

Sep-01

lIN/A

tIN/A

tIN/A

lIN/A

lIN/A

Due Date Avallabll - CORBA

Difference Observations

Nov-01 0.07 lIN/A
O8c-01 lIN/A
Jan-02 lIN/A

IP().1-02-6050~"'_::c::=D:::U:::.-=D:::at:::."A,V::.=":::.:::b1,,"'::z..ty-:..W=.brG::U::.' --' ===::...:....:.=== ---'
_ifference Observations

Jun·010iot2.71 2.61 53

Jul-01 0;01 2.31 2.22 26

Aug-01 D~OI 2.21 2.12 28

Sep-01 08 2.26 2.17 25

Nov-01 0;;07 2.21 2.14 24

O8c-01 D~06 2:.41 2.35 33

Jan-02 0;" 2;.19 2.13 26

&,16 0.82 6

'liM!'!l Difference Observations

$.56 1.02 1

Address Validation - EDI

2

4

5

8

6.54

4.83

2.10

-0.54

tN/A

10.21

OCt·01

Jan-02

Jun-01

Jul-01

Nov-01

Dec-01

Sep-01

Aug-01

P().1-03-6020

REDACTED - For Public Inspection
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Parity plus <= 4 SecondsAddress Validation - CORBA

Difference ObseNations

PO·1·03-6030

~
Jun-01 4.543.75 -0.79 16

Jul-01 4.34 '.68 -0.67 5 5.00 -Aug-01 4;42 3.12 -1.30 11 4.00 _K __ ... ~ .. ~
Sep-01 4... 3.76 -0.58 9 .

•• X ".
Oct-01 4.07 2-.97 -1.10 25

3.00 ...
••

Nov-01 3.65 2." -0.99 26 2.00 _..__.-

Dec-01 '.67 3.62 -0.05 24 1.00 ---- ..._-_._.-
Jan-02 US 2.45 -1.40 4'

0.00

J J A S 0 N D J

I· --~- 'CLEC ---+--'otferizon I

!PO-1-03-6050..... Address Validation· Web GUI I Parity plus <- 7 Seconds I
Difference ObseNations

Jun-014.fMA..61 0.07 96

Jul-01 4.34 4.49 0.14 70 6.00

• • . .-•Aug-01 4;42 4.98 0.56 66 5.00 . ------ --
Sep-01 4.34 5;04 0.70 70 4.00
OCt-01 4.117 4.89 0.82 110 3.00

Nov-01 3.65 4.84 0.99 145
2.00

Dec-01 3.67 5.2. 1.56 147

Jan-02 3.65 4.59 0.74 158
1.00

0.00

PO·1-04-6020 Product & Service Avallablll • EDI

ObseNations

Jun-01 10~ INIA

Jul-01 INIA

Aug-01

Sep-01 10.01 tINIA
Oct-01 INIA

Nov-01 8.48 lINlA
Dec-Q1 lINlA
Jan-02 .,./A

Ipo-1-G4-6030~,::rod=u"ct=&.::servt=r:ce:7"'A"V""":,."b1",II".,Itv·rC",O",R",B,,,A::...- ..L.. --'=:u:=-'-====- -'
_Offference ObSSNstions

Jun-011$ .. WN/A:
Jul-01 9.IOflN/A

Aug-01 1&11 tINIA

Sep-01 10.07 tINIA
Oct-D19.02 'IINIA
Nov-01 8.0 ...'A
Dec-01 UO ""A
Jan-02 8;50 'NIA

REDACTED - For Public Inspection
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OSS &. S\LUNG (?1"e-01"de1"\\'\9~

Parity plus <= 10 Seconds

12.00 ,.,.--------------"

10.00 jt~::=:;:::::~~;~::::::::::~8.00 - - _II..

6.00 ++ ...'..,.""".'".'"-,."".,,.0...,,"'-_---1
4.00 +1--------------j
2.00 +1-------
0.00 -IJ--.-.....- .....-,--.-.....- .....-l-'

Po-l-04-60SO

Jun-01 10.52 7.67 -2.85 6

Jul-01 9.10 tIN/A

Aug-01 10;11 8.50 -1.61 1

Sep-01 10.07 8;17 -1.91 3

Oct-01 9.02 6,21 -2.81 7

Nov-01 8,48 8.50 -1.98 3

Dec-01 8.20 8.50 -1.70 4

Jan-02 8.50 tINlA

J J A s o N o J

1- - - oX•• GLEG ~erizon I

Parity plus <= 4 Seconds

0.00, , , " , , . .

D'ff! Db

hone Number Avallablll & Reservation· EDIPO-1-05-6020

» I erence sen/at/ons

Jun-01 5.58 tIN/A

Jul-01 5.26 tlNfA. 6.00

Aug-01 5.35 lIN/A 5.00 ....
Sap-01 8.23 lIN/A 4.00
Oct-01 4;95 'llH/A 3.00 ._.

Nov-01 5.37 tNlA
2.00

Dec-01 4.;47 ""'A
4;66 IIN/A

1.00
Jan-Q2

0.00

J J A S 0 N 0 J

I -;erizon I

rpo-1.05-6030~.Number Av.".bO'''' & R.........n· CORBA I Parity plus <= 4 Seconds I
Difference Observations

Jun-01 U8 ""'A
Jul-01 8.26 "",. 6.00

"-Aug-Q1 5.38 - 5.00

""Sap-01 &23 IIN/A 4.00 ...
Oct-01 U5 INfA 3.00
Nov-01 5.37 3;96 -1.41 2

2.00
Dec-01 «7 lIN/A

Jan-02 "'88 4;1. -0.47 3
1.00

po-1.Q5-6050

Jun-01

Jul-01

Aug-01

Sap-01

Oct-01

Nov-01

Dec-01

Jan-02

Tele hone Number A.vallablll & Reservation· Web GUI

bm~~1;, Differenca Observations

8;53 0.95 100

6;" 1.54 43

7;13 1.78 54

7.24 2.01 47

7.23 2.28 44

7;04 1.67 46

7;57 3.10 45

6;41$ 1.82 43

J J A S 0 N 0 J

I...."· ·GLEG Verizon I
Parity plus <:= 7 seconds

8.00 "
" " -----. --- - .. ' -. "7.00

6.00
5.00
4.00
3.00
2.00
1.00
0.00

J J A S 0 N 0 J

I.. · .". ·GLEG Verizon I

REDACTED - For Public Inspection
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oss a.. 'O\L\....\NG \~Te-()TOeT\n9~

Parity plus <:= 4 Seconds

0.00, , , , " , , ,

PO·1 ~ Res nse Time oss Pre-Ordenn interface"

Avera e Res onse Time - Mechanized LOG Qualification - DSL ~ EDI

D"f'e Db t'

Po-1-06-6020

~'M>
, renee serv8 Ions

Jun-01 1.00 fIN/A

Jul-01 US tN/A 8.00
Il 1

Aug-01 7." tN/A 7.00
/ \

Sep-a1 2.58 ON/A
6.00 / \
5.00

/ \
.~--~

Oct-a1 3.02 #N/A 4.00 / \Nov-01 3.:51 #N/A 3.00 ..-I .. "- /'-Dec-01 1." #N/A 2.00

Jan-02 2,97 "'/A 1.00
0.00

J J A S 0 N 0 J

I --Verizon I

IPO·1·...603O);I iH.iii~" TIme • Moehanlzed Loon Qualification· DSL· CORBA I Parity plus <:= 4 Seconds I
Difference Observations

Jun-01 1.08 IINJA

Jut-01 2.45 #N/A 8.00
1\ IIAug-01 7.54 .,.fA 7.00 / \

Sep-01 ;1.58 #N1A
6.00

/ \ --I
5.00

Oct-01 102 #N1A 4.00
/ \

/ \ ~Nov-01 3.51 IINJA 3.00
Dec-a1 1.88 "fA 2.00 - '- ......
Jan-02 = fIN/A 1.00

J A S o N o J

1 -;erizoo 1

Po-1-Q6-6050 nS8 Time - Mechanized LOG Qualification ~ DSL - Web GUI

Difference Observations

Parity plus <:= 7 Seconds

Jul-01

Aug-01

Sep-a1

OCt-01

Nov-01

Dec-01

Jan-02

1.88

7."

1,"

3.97

1.81

3.91

2.08

1.07

-3.89

1.40

0.79

0.56

2.22

0.77

1608

2196

392

207

300

222

239

316

8.00 -rt=====/:;i;::\==========;l
7.00 ++----/Pl-\-----------j
6.00 ++---+/~\c----------1
5.00 +l-cxc---+/--'r\X,-----x--.x~-cxc---Jx
4.00 ++....:;.,. .~.-_-x./-'1.• -.-,......~,>,:-.-~:.;.i-'--~- .......'_....;~.~.:.-,lL
3.00 ++-..=.;.!':---.Jo",==------"..-.........-r<o-'
2.00 ++~-----------'''-----j

1.00 t±:~=~=~=::;=::;;::::;;::=;::=~0.00

J J A S o N o J

•I,···· 'CLEe VeJizon I

Ipo-1-07~6020~",,=:-..!R~..'.!!lct:!.Td~Q!!!U~••~~.•c.!E:!D:!I-::::,:.------ .l...I Pc:a~n~·ly!Jpl~u~S'_<::.:.;4:..::S:::econ::::::c::ds'_ __'1
__Difference Observations

Jun-01 0.05 1.65 2.60 5055

Jul-01 O~D5 %.13 2.68 5142

Aug-01 0Jl5 2.64 2.59 4707

Sep-01 0.052.69 2.64 3311

OCt-01 0<04 2;62 2.58 4097

Nov-a1 0;04 2.14 2.10 6884

Dec-a10.(M: ,11 2.13 8758

Jan-02 O~03 U8 2.25 5791

3.00

2.50 +l":'''':';''':'---',,:',,:''::-'':',,:',,:',,:',,:',,-:..:.''"...-~-~--"­

2.00 +1-----------...:.".".,,-,,-:.:...-'-'-'­
1.50 ++-------------­
1.00++--~~~--~-~-~-

0.50 r~=~=~=~=~=::::::::1J0.00, , , .", . .

J J A S o N o J

1-" ~. 'CLEC Verizon 1

REDACTED - For Public Inspection
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OSS & B\LUNG lPre-Oraering)

PQ.1 - Res onse Time oss Pre-ordertn Interface " conL..

PO-1·07·6030 Re ected Qu • CORBA*- Parity plus <= 4 Seconds

, Difference Observations':;;0::< ",J
Jun-01 0;05 0.62 0.56 2518

Jul-01 0.05 0.64 0.59 2543 0.80

Aug-01 0.05 0.68 0.63 2942 0.70
.)1' • _)I. --

.. -
" " _" •• -- •• _)1

Sep-01 0.05 US8 0.63 2446
0.60
0.50 ._--- ..~~

OCt-01 0.04 0.60 0.56 2955 0.40
Nov-01 0.04 0.61 0.57 2652 0.30
Dec-01 0;04 0.... 0.60 2515 0.20 ._.

Jan·02 0.03 0-62 0.59 2534 0.10 • •0.00 •
J J A S 0 N D J

I· --~. 'GLEG --...rerizon I

IpO.1-07.6050~ Rejected Que"," Web GUI-' I Parity plus <= 7 Seconds

Difference Observations

Jun·010;053.53 3.47 3445

Jul-01 0.05 3.44 3.39 3450 4.00
x x x

Aug-01 0.05 3;51 3.46 3693 3.50 " -. .-... ~
Sep-01 0;05 3.52 3.47 2987

3.00 ......
2.50

Oct-01 - 3-3. 3.35 3594 2.00
Nov-01 - 3020 3.16 3032 1.50
Dec-01 0.04 2'" 2.82 3250 1.00

Jan-02 0.03 2.92 2.89 3538 0.50

J J A S 0 N D J

I.. -.)1. 'CLEe ~erizonl

PCM.Q8-6020 % Tlmeouts • EDI not> .33%

Difference Observations

Jun-01 72
Jul-01 113 2.00 x

Aug-01 202
.."

"1.50
Sep-01 145 "
Oct-01 145 x

1.00
Nov-01 151 x .".
Dec-01 121 0.50

Jan·02 169
0.00

J J A S 0 N D J

I··· .x. ·CLEC I

PO·1-08-6030 % Tlmeouts - CORBA not:> .33%

Difference Observations

Jun-01 O.QO 161

Jul-01 0.00 124 1.00

Aug-01 O.QO 75 0.80
Sep-01 D.QO 74

Oct-01 0.00 82
0.60

Nov-01 0.00 82 0.40

Dec-01 0.00 48
0.20

Jan-02 0;00 110
0.00

J J A S 0 N D J

1-- .~"CLEC I

REDACTED - For Public Inspection
6 of 252 Verizon - VT



Po-1-08-6050

cont...

~'"
,

Jun-01 0;27 4024

Jul-01 0.05 4195 0,50 IIAug-01 0.38 2603 0.40 .
I

Sep-01 0.40 1759 ,

OCt-01 0.24 2464
0.30 ,x

'x ,
Nov-01 0.11 2702 0.20 -,' , I
Dec-01 0.00 2208 0.10 - ~ I..
Jan-02 0,04 2812 ,x . x

0.00

J J A S 0 N D J

I·· .~. ,CLEC I

IPo-1-Ctg.6020~ Pars8dCSR-EDI I Panty plus <= 10 Seconds I
Difference Observations

Jun-01 1042:2,00 0.58 25

Jut-01 1.39 2.37 0.98 15 2.50
.', xAug-01 1.42 1JI2 0,50 17 2.00

x'
.. -. --. -- X ... x·Sep-01 1;41 1.94 0.53 12 -..

Oct-01 1,31 1.81 0,50 4
1,50

Nov-01 1;33 1.69 0.36 9 1.00

Dec-01 1;:32 2.08 0.76 10 0,50
Jan-02 1A2 1,87 0.45 6

0,00

Po-1-Q9.6030 Parsed CSR .. CORBA

Difference Observations

Jun-01 1,42 0.43 -0.99 5

Jut-01 1;39 0;38 -1.00 3

Aug-01 1A2 'NfA
Ssp-01 1A1 0.35 -1.06 1

OCt-01 1;31 0.28 -1.05 1

Nov-01 1.33 0.26 -1.07 1

Dec-01 1,12 036 -0.96 1

Jan-02 1,42 0.32 -1.10 8

J J A S 0 N D J

I··· ~. 'CLEC ~enzonl

Parity plus <== 10 Seconds

1,60

1,40

1.20
1.00
0.80
0.60 x
0.40

x x x- --" - ---._.. . ----.
0.20
0.00

J J A S 0 N D J

I....x. 'CLEC Ve<izon 1

REDACTED - For Public Inspection
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a~~ &. B(LUI-lG (P,e-O,de,ingl

CLEGObs

PQ-Z-01-6020 ass Interi. Avail. - Total- ED! No Standard

CLECObs

Jun-01 99.72 6.10

Jul-01 99.77 5.20 100.10

Aug-01 99.99 0.30 100.00 • - • - _.x ••••• x
Sep-01 99.97 0.70 99.90
Oct-01 99.97 0.70 99.80 ....

99.70
• x' -

99.60

99.50

J J A S 0

I··· ~CLEC 1
Po-Z·01-6030 OSS Inten. Avail. - Total· CORBA No Standard

97.00 n------- ",>f" I

96.00 ++---------'--------1

95.00 t!:=::;==:::;===;::::==;::==~94.00

Jun-01 99.88 1.80

Jul-01 99;89 1.70 100.00 x
Aug-01 99.98 0.30 .. . x

99.95 .
Sap-01 99.90 1.50 ..
Oct-01 99.95 0.70 99.90 . '. x"

.1I.·····
99.85

99.80

J J A S 0

I....x. ·CLEC 1
Ipo-2-01.6040~ OSS In..... Avail. - Tota'. MalnL Web GU' 'RETASI I No Standard I

CLECObs

Jun-01 .91t78 1.60

Jut-01 99.07 6.90 101.00 x x
Aug-01 ...t6 0.30 100.00 , , , '::I •••• ,

99.00 " "
,

Sap-01 - 28.42 ..
OCt-D1 99;. 4.43 98.00 .

J J A s o

I,,, ~, 'CLEC 1
Po-2·01·6050

Jun-01

JuJ-01

Aug-01

Sep-01

OCt·01

ass Interf. Avail. - Total- Pre.order/Order WEB GUI

GLEe Obs

tlt7. 1.60

-"07 6.90

9tLH 0.30

.0$ 28.42

99~40 4.43

No Standard

101.00 -r.+========x;:======::::;l
100.00 ++---o,,,~-,-,---.----::.,...--:-----_-->L--l
99.00 ++--'--"--'~~--''.------T,'~---1

98.00 ++---------"c----T~----1

97.00 ++----------',' ....-'------1
, .

96.00 ++---------'--------1

95.00 t:==~===:========~==f94.00
J J A s o

I", ,K. ·CLEC 1

REDACTED - For Public Inspection
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Po-2-01-GOGO

Jun-01

Jul-01

Aug-01

Ssp-01

OCt-01

Po-2 • ass Interface Avallablll

ass Interf. Avail.· Total· Electronic Bondln

GLEG Obs

100.00 0.00

99.93 0.50

99.93 0.50

100.00 0.00

100.00 0.00

No Standard

100.02 ".--------------n
100.00 - ---K----------O-,,----"e-j

99.98

99.96 ++----''----~....:.-.-----I

99.94 -W-----'~.~.'.-.-.-.-.-.,;.---------j

99.92 ++--------------..1
99.90 ++--------------..1
99.88 -IJ.--....,r---.---.....--.,....--IJ

J J A s o

I· .. ~GLEG I
>=99.5%ass Interf. Avail. - Prime Time - EDIpo-2-02·G020

Jun-01 '00.00 0.00

Jut-01 '00.00 0.00 100.00

Aug-01 .00.00 0.00 100.00 • • x • • • x

Ssp-01 ..... 0.10 100.00

OCt-01 10&.00 0.00 100.00

Nov-01 lObAO 0.00 99.99

99.99
.'x

Dec-01 100.00 0.00

Jan-02 100A0 0.00 99.99

99.99

J J A S 0 N D J

I··· .x. ·GLEG 1
Ip0-2-o2.6030_ ass Inle". Avail. - P"me Time - CORDA I >=99.5% l

GLEG Obs

Jun-0110Q.iOO 0.00

Jul-01 .00.00 0.00 100.01 x x • x x x
Aug-01 101)..00 0.00 100.00

x.
Ssp-01 99;.. 0.10

99.99

OCt-01 100.00 0.00
99.98
99.97

Nov-01 .00.00 0.00 99.96 ,
Dec-01 99.96 0.40 99.95

Jan-02 1-00;00 0.00 99.94
99.93, , , , , , , , ,

Po-2-o2-G04O

Jun-01

Jut-01

Aug-01

Sep-01

Oct-G1

Nov-01

Dec-01

Jan-02

ass Intelf. Avail. - Prime Time - Malnt. Web GUI RETAS
GLEe Obs

oo.סס. 0.00

99,;13 0.30

10CL00 0.00

9&12 8.13

100iOO 0.00

•• 0.30

99.83 0.81

J J A S 0 N D J

I··· -". ·GLEG 1
>=99.5%

100.50 x x x x x •100.00 -. -..
99.50

99.00

98.50 ..
98.00

97.50

97.00

J J A S 0 N D J

I....x' GLEG 1

REDACTED· For Public Inspection
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OSS & B1LLlNG (pre-Ordering)

PO~2·02·6050

Po-2 ~ OSS Interface Availablll

OSS Interf. Avail. - Prime Time - Pre~order/Order WEB GUI >::99.5%

CLEC Obs

Jun~01 100.00 0.00

Ju/~01 ".93 0.30 100.50

11

Aug-01 100.00 0.00 100.00 ~~..... . - ...•
Sap-01 98.12 8.13 99.50 ,------~-~----- -

99.00
. .

Oct-01 ".54 2.23 . .
Nov-01 100.00 0.00 98.50

'...
Dec-01 9•.•3 0.30 98.00

Jan-02 99,83 0.81 97.50

97.00

J J A S 0 N D J

I· .. ". ·CLEC I
IpO-2-02-6060_ OSS lmerf. Avail. - Prime Time - Electronic Bondlna I >=99.5% I

CLf~C Obs

Jun-01 100;00 0.00

Jul-01 ...89 0.50 100.05

Aug-01 99.90 0.50 100.00 • • • • • •
Sap-01 100.09 0.00

Oct-01 100~OO 0.00 99.95
·

Nov-01 100. 0.00 99.90 ~-
Dec-01 1_ 0.00 99.85
Jan-02 100M 0.00

99.80

J J A s o N D J

I·· -~. ·CLEC 1
PO-2-G3-6020 oss Int.ri. Avail. - Non-PrIme - EDI No Standard

98.60, , , , , , , , ,

~
Jun-01 ".1. 6.10

Jul-01 98.41 5.20 100.20 •100.00 • •
Aug-01 .... 0.30 .--------~.- -99.80 . !
Sap-01 - 0.60

99.60
OCt-01 9931 0.70 99.40 •
Nov-01 100.flCi 0.00 99.20

!.

Dec-01 99.71 1.70 99.00

Jan-02 ..,1 0.50 98.80
98.60

J J A S 0 N D J

1-" -'. ·CLEC I

IPO~2-G3-6030~ OSS Int.rf. Avail. - Non-Prime - CORBA I No Standard I
o CLEC Obs

Jun·01 ......... 1.80

Jul-01 99,71 1.70 100.20
100.00 • •Aug-01 - 0.30 • .' . • . -. -.-

Sep-01 ".79 1.40
99.80 -99.60 - -.--

Oct-01 ..,. 0.70 99.40
Nov~01 ...89 0.60 99.20 . •.
Dec-01 ...13 5.10 99.00

Jan-02 99,86 0.80 98.80

J J A s o N D J

1....• .. cLEC 1

REDACTED· For Public Inspection
1001252 Verizon - VT



OSS & BILLING (Pre-Ordering)

PO-2-03--6040

Jun-01

Aug-01

Sep-01

Oct·01

Nov-01

Dec-01

Jan-02

PO-2·03-6050 OSS Interf. Avail. - Non~Prlm. - P.....order/Order WEB GUI

No Standard

102.00

100.00
.~ .~X:~_¥Jt

98.00 .
96.00

94.00
0

'0-
92.00

90.00

88.00

J J A S 0 N D J

I··· ~'CLEC I
No Standard

;:c

Jun-01 99.3S 1.60

Ju/-01 97.75 6.60 102.00

Aug-01 99.88 0.30 100.00 - -- -.-- . . _..
Sep-01 - 20.28 98.00 -
Oct-01 "AS 2.20 96.00

Nov-01 99.59 1.10 94.00
0

Dec-01 9_ 4.60 92.00

Jan-02 99.12 0.50 90.00 I!
88.00

J J A S 0 N D J

I··· .-. ,CLEC I
IP0-2·03-6060~ OSS Inter!. Avall- Non.Prlme _ E'ect'onlc Bondlno I No Standard I

CLECObs

Jun-01 100.00 0.00

Ju/-01 100~OO 0.00 120.00

-II- - - - - - -Aug-01 100;.00 0.00 100.00

Sep-01 .- 0.00 80.00

II
Oct-01 '00.00 0.00 60.00

Nov-01 '00." 0.00
40.00

Dec-01 '00... 0.00

Jan-02 '00," 0.00 20.00

0.00 ~-~-, , T-~-~-' ,

J J A S o N D J

REDACTED - For Public Inspection
1101252

I··· .". 'CLEC I

Verizon - VT



Not more than 20 minutes

• - .. x - - - - - - - -
..15.00

20.00 -rl"-------------n

Aver e Notice of Interface 0

#HIA

INIA

GLEG Obs

#HIA

15;33 6

Jul-01

Sep-01

Aug-01

Po-S-01-2000

Oct-01

Nov-01

Dec-01

13.50 2
lIN/A

#NIA

10.00+!----

5.00 ++-------------1
Jan-02 15M

0.00 +J-.....,-....--.,.--,..........-....--.,.--fJ
J J A s o N o J

PO·6 • Software Validation

P0-6-01-2000

Jul-01

Aug-01

Sep-01

OCt-01

Nov-01

Dec-01

Jan-02

GLEG Obs

0.00 140

R3

0.00 63

R3
R3

Software Valldation- <= 5%

1.00

0.80

0.60

0.40

0.20

0.00

J J A S 0 N D J

I··· .k. ·CLEC I

PO-7 - Software Problem Resolution Timeliness

rpll-7.01.2000. % Software Problem Res. Timeliness" I >=95% I
GLECObs

Jun-01tN1A

Jul-01 #HIA

Aug-01 IIlIAס

Sep-01 tIIIA
Oct-01 IIlIAס

Nov-01 "'1liiס
Dec-01 #NtA

Jan-02 "'1liiס

REDACTED - For Public Inspection
1201252 Verizon - VT



PQ-7-02-2000

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

PO-7 - Software Problem Resolution Timeliness

Dela Hrs. - SfW Res•• Chan - Xactlons Failed, No Workaround-

GLEG Obs

.fA

IINIA

INfA

IINIA

IIHIA

IIHIA

IIHIA

#NIA

cont...
48 hours

rp0-7.03-2000 Delav Hrs.• S/W Res.• Chanae· Xactions Failed, With Workaround- I 10 days I
Wig GLEG Obs

Jun-01 IINIA

Jul-01 flNfA

Aug-01 IIHIA

Sep-01 IIHIA
Oct-01 IIHIA
Nov-01 #NlA

Dec-01 ...,A
Jan-02 -.fA

IP0-7·04-2oo0_ D"•• H.... F.IIedIR........ Te.t Deck • Xactlon. F."ed, No WIA- I 48 hours I
if[: GLEG Obs

Jun-01 ""A
Jul-01 IINIA

Aug-01 IINIA

Sep-01 IINIA

Oct·01 INfA

Nov-01 "fA
Dec-01 lINfA

Jan-02 #NIA

PO-S • Manual Loop Qualification

Ipo-.....2ooo_ % On nme -Manual Looo Qualification I 95% within 48 Hours I
... ,# GLEG Obs

Jun-01 un
Jul-01 UI)

Aug-01 UI)

Sep-01 liEF
OcI-01 liEF

Nov-01 UD
Dec-01 UD
Jan-02 UD

REDACTED - For Public Inspection
13 of 252 Verizon - VT



oss 8< e'LUNG \pre-Oraering)

Po-S-02·2000

Jun-01

Jut-01

Aug-01

Sep-01

OCt-01

Nov-01

Dec-01

Jan-02

CLECObs

#HIA

#iliA
#iliA
#iliA
#iliA
#iliA
ONIA

#iliA

PO-S - Manual Lo Qualification

% On Time· En Ineertn Record Ruest

cont...

95% within 72 Hours

REDACTED· For Public Inspection
1401252 Verizon - VT



OSS & BILLING (Pre-Ordering)

PO-4 • Timeliness of Change Management Notice

Ip04-0'-6611 I % Notices Sent on Time - Emeraencv Malnt. I > = 95% and no delayed notices and documentation over 8 days I
CLECObs

Jun·01 100.00 8
Jul-01 '00.00 8 120.00

Aug-01 'OD.OO S 100.00

Sep-01 100.00 4 80.00
OCt-01 100.00 3 60.00

40.00 tt---------------1
20.00 tt---------------1

0.00 -f-l--......--..,...-....--.....--f.l
J A

I··· ". 'CLEC 1
s o

PO-4-01-6621 % Notices Sent on Time· R uleto > = 95% and no delayed notices and documentation over 8 days

Jun-o~
Jul-01 100;00 1 120.00

Aug-01 100;00 7 100.00 x x

Sap-01 INfA 80.00
Oct-01 lIN/A 60.00

40.00

20.00

0.00

J J A S 0

I·· -.x. 'CLEC 1
IPO....O'.663'... % NoUcos Sent on Time· indust", Slandard I > =95% and no delayed notices and documentation over 8 days I

iii GLEe Obs

Jun-01 100;00 16

Jul..fJ1 lINIA 120.00

Aug-01 100;.00
x x

42 100.00

Sep-01 lINIA 80.00
OCt-01 tNlA 60.00

40.00 tt---------------1

20.00 !!:=::;===:===~==~==f0.00

J J A

I··· _M. 'CLEC I
s o

REDACTED - For Public Inspection
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P()..4.01-6641

OSS &. BILLING (Pre-Ordering)

PO-4 • Timeliness of Chan e Man ment NoUce

% Notices Sent on Time - Vel1zon Ori .

coot...
:> =95% and no delayed notices and documentation over 8 days

'0,
Jun-01 IINIA

Jul-01 fINIA 120.00 1
Aug-01 100.00 1 100.00 I
Sap-01 tIN/A 80.00 II

IOct-01 #NfA I
60.00

I
40.00

20.00 --

0.00

J J A S 0

1- - - x-CLEC 1

IPO-4-01·6651 I % Notices sent on Time· CLEC Orio, I :> - 95% and no delayed notices and documentation over 8 days

GLEC Obs

Jun-01 fINIA

Jul-01 1110.110 1 120.00

Aug-01 #NtA 100.00 x

Sep-01 #NtA 80.00
Oct-01 tIN/A 60.00 -~

40.00 ++--------------4
20.00 #--------------1

0.00 .)...'::==;:==:;::::==;==::;====1-'

Standard, Verizon 011 • & ClEC Ori .

J J A

I···~· ·CLEC 1
95.00%

s o

Nov-01 IINIA

Dec-01 100.00 11 120.00

Jan-02 #NIA
x

100.00

80.00

60.00

40.00

20.00

0.00

N D J

I··· .x. ·CLEC 1
IPO-4-01.6671. % Notices Ssn. on Time· Ememencv Maln'. & ReoU'_N I 95.00% I

CLECObs

Nov-01 ·101kOD 11

Dec-01 100.00 13 120.00
x x x

Jan-02 100... 6 100.00

80.00 #--------------1
60.00 ++--------------4
40.00 ++---------------1

20.00 !~==========:=====f0.00

REDACTED· For Public Inspection
16 of 252

N D

I··· ~. ·CLEC I

Verizon - VT
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P0-4-02·6611

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

P0-4 - TImeliness of Chan e Man ement Notice

mL Notice - oela 1-7oa s· E enc Malnt.

cont...
Notification before Implementation

PQ4.02-6621_ Chanae Mamt. Notice - Delav 1-7 Davs - Reaulatorv I If Period not set, defauh to Ind. Std. Time I
GLEGObs

Jun-01 #HJA

Jul-01 tN/A

Aug-01 ,"/A

Sep-01 fN/A

Oct-01 lIN,A

IPO-4-02-6631=t-. Chan eMamLNotice-Oelav 1-70avs· Ind. Std. I >=66 days I
GLEGObs

Jun-01#NIA

Jul-01 IINIA
Aug-01 IINIA
Sep-01 INIA

OCt-01 IINIA

IPQ-4..02-6641_ Chanae Mamt. Notice. Delav 1-7 Days - Verizon Orla. I >=66 days I
, GLEG Obs

Jun-01JN/A

Jul-01 IINIA
Aug-01 IINIA
Sep-01 IINIA
OCt-01 IINIA

IP0-4-02.6651. Chana. MamL Notice· Delav 1·7 Davs - CLEC Orla. I >=66 days I
, '; GLEG Obs

Jun-01 _A
Jul-01 IINIA

Aug-01 IINI"
Sep-01 fNtA

Oct·01 lIN'"

REDACTED· For Public Inspection
17 of 252 Verizon - VT



OSS & BILLING (Pre-Orderins)

P0402-6660

Nov-01

Dec-01

Jan-02

Chan e M mt. NoUce - Deja

#NIA
#NIA
#NIA

conl..

No Standard

P0402-6671

Dec-01

Jan-02

1-7 Da s - Emer enc Maint. & Re ulato No Standard

IPQ..4.03-6611 Chanae M mt. Notice - Delay 8+ Days - Emeroencv Maint. I Notification before Implementation I
CLECObs

Jun-01 INfA
Jul-01 IONIA

Aug-01 "fA
Sep-01 IONIA
Oct-01 #NIA

IpQ..4.03-6621~ Chan e Mamt. Notice. Delav 8+ Davs - Reaulatorv I If Period not set, default to Ind. Std. Time I
, CLECObs

Jun-01tJN1A

Jul-01 #NIA
Aug-01 #NIA
Sep-01 #NIA
Oct-01 #NIA

IPQ..4.03-6631~ Chan e Mamt. Notice· Delav 8+ Davs - Ind. Std. I >=66 days I
CLEC Obs

Jun-01 ·lWN/A

Jul-01 IONIA
Aug-01 .fA
Sep-01 IONIA
Oct-01 INfA

IP().4.03-6641~ Cha~e ""mt. Notice. Delay 8+ Da's· Ve"zon 0"0. I >=66 days I
CLECObs

Jun-01i¥NtA

Jul-01 #NIA
Aug-01 IONIA
Sep·01 IINIA
Oct-01 IINIA

REDACTED - For Public Inspection
18 of 252 Verizon - VT



OSS &. B\LUNG ~Pre-Or('jeiln9)

PQ-4-03-6651 >=66 days

Ip0403-6660 Chan e Momt. Notice· Oelav 8+ Dav$ - Ind. Std., Verlzon Orlo. & CLEC Orlo.

Nov-D1 #MIA

DIM;-01 #MIA

Jan-02 #MIA

I No delayed notices and documentation over 8 days I

P0403-6671

Nov-01

Dec-01

Jan-02

Chan e M mt. Notice· Dela 8+ DB s· Eme enc Malnt. & R ulato

CLECObs

IIlIIA

#HJA

No delayed notices and documentation over 8 days

REDACTED - For Public Inspection
19 of 252 Verizon - VT



ass & BILLING (Pre-Ordering)

PO-4 • Timeliness of Change Management Notice

IP0-4-0'·6622 I % Notices Sent on Time - Regulatory I 95.00% I
GLEGObs

Jun-01 #iliA
Jul-01 tlN/A 120.00

IIAug·01 #iliA 100.00

Sep.01 100.00 6 80.00
Oct-01 #iliA I i

60.00
Nov-01 #iliA

40.00
Dec-01 IN/A

Jan-02 100;00 8
20.00

0.00, , , , , , , , ,

J J A s o N D J

PQ-4-01·6632 % Notices Sent on Time. Ind. Stet :> =: 95% and no delayed notices and documentation over 8 days

Jun-01 #iliA
Jul-01 #iliA 120.00

Aug-01 #NJA 100.00 x

Sep.01 100JID 24 80.00
Oct-01 #iliA 60.00

40.00

20.00

0.00

J J A S 0

I··· .x. 'CLEC I

IP0-4-0'-6642~ % Notices Sent on Time· Verlzon Orla. I > =: 95% and no delayed notices and documentation over 8 days I
GLEGObs

Jun-01IN1A

Juf-01 #iliA 120.00

#iliA
x

Aug-01 100.00

Sep-01 ,- 1 80.00
Oct-D1 #iliA 60.00

40.00 ++~~----~~~------1

20.00 1!~~~~~~~~::;~~~~~~:tJ0.00

J A

I· .. _. 'CLEC t

s o

REDACTED - For Public Inspection
20 of 252 Verizon - VT



PO-4-01·6652

Jun-01

Jul-Ot

Aug-01

Sep-01

Oct-D1

P0-4-01-6662

OSS & BILLING (Pre-Ordering)

P0-4· Timeliness of Chan • Mana ement Notice

% Notices Sent on Time· CLEe Orl .

% Notices sent on Time -Ind. Std., V.rlzon Or! . & CLEe Ori .

cont..
> =95% and no delayed notices and documentation over 8 days

95.00%

Nov-Ot tiNlA
Dec-01 tiNlA 120.00

Jan-02 100;00 8 100.00 •
80.00 .-

60.00

40.00

20.00

0.00

N 0 J

I···~· 'CLEC I
Ip0-4-02.6622 _ Chan • Momt. Notice - Delav 1·7 Davs· ReaulatolV I No Standard I

,I" CLECObs

Jun-01#N1A

Jul-01 fINIA
Aug-Ot tlNfA

Ssp-01 INt.
Oct-01 tiNlA

Nov-01 -Dec-01 tiNlA
Jan-02 #NJA

Ip0-4-02-6632~ Chan • Momt Notk:e· Oelav 1-7 Davs -Ind. Std. I >=45 days I
GLEe Obs

Jun-01 .MftA
Jul-01 ""tA

Aug-01 tINIA
Ssp-01 tiNlA
Oct-Q1 #NIA

REDACTED - For Public Inspection
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Jul-Ot

Aug-Ot

Sep-Ot

Oct-Ot

Chan

"fA
#MfA_A_A_A

oss & BILLING (Pre-Ordering)

PQ.4· Timeliness of Chan e Mana ement Notice

eM mL Notice· Dela 1·7 De s· Verizon Orl . >=45 days

jpQ.4.02-6652~ Chan. Momt. Notice. 0.18\11·7 Davs. CLEC Orla. I >=45 days I
CLECObs

Jun-01 tlNfA

Jul-01 #HIA
Aug-01 _A
Sep.01 _A
Oct-01 #HIA

PQ4.02·6662

Nov-Ot

Dec-Ot

Jan-02

1-7Da s -Ind. Std., Verizon Orl . & CLEC Or! • No Standard

PQ.4.030-6622~ Chan • MgmL Notice - Delay 8+ Davs - Regulatory I No delayed notices and documentation over 8 days I
CLEe Obs

Jun-01 ·l!JtfIA
Jul-01 #HIA

Aug-Ot _A
Sep-D1 _A
Oct-01 _A

Nov-Ot -Dec-Ot _A
Jan-02 fINIA

IPO-4-03-6632_ Change Mgmt. NotIce - Delay S' Days -Ind. Std. I >=45 days I
, GLEe Obs

Jun-01 .....,..

Jul-01

_,.
Aug-Ot

_A
Sap-Ot #NIl.

Oct-D1
_A

REDACTED· For Public Inspection
22 of 252 Verizon - VT



PC>-4-03-6642

Jul·01

Aug-01

Sep-01

Oct·01

OSS & BILLING (Pre-Ordering)

PO..... Timeliness of Chan e Mana ement Notice

e M mt. Notice - Dela 8+ 0 s • Verizon Orl .

cont..
>=45 days

rPC>-4-03-6652

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Chan

tIN/A

#RIA

IIHJA
IIHJA
#NJA

e M""mt. Notice - Deia" 8+ Da"s - CLEC Ori"". I >=45 days I

PO-4-03-6662

Nov-01

Jan-02

Chan e M mt. NoUce • Deia 8+ Da s· indo Std., Verlzon Orl . & CLEC Ori .

CLECObs

#IlI/A

IIHJA
#NJA

No delayed notices and documentation over 8 days

REDACTED - For Public Inspection
23 of 252 Verizon - VT



ass &. BILLING (Pre-Ordering)

MR·1 • Response Time ass Maintenance Interface

IMR-1-01.2000~ Create Trouble I Parity plus <= 4 Seconds I
" "LUJ Difference CLEC Obs

Jun·01 5;88 6.53 0.65 82

Jul·01 5;.26 6:.38 1.12 106 7.00 ·•.. _lC. __ lC_._'. ....

I
6.00Aug-01 5.79 6.36 0.57 69 -- ~

Sep-01 5;.65 6;37 0.72 83 5.00

Oct-01 5.81 5." 0.05 46 4.00
'.x·· -'. INov-01 5.79 3.55 -2.24 57 3.00

Dec-01 5.62 3.74 -1.78 78 2.00 IJan-02 &26 3..0& -3.18 73 1.00

0.00. • . . • . • . •

J J A S 0 N D J

I· _.~. 'CLEC -----.enzonl

Parity plus <= 4 Seconds

7.00
?

6.00

"- /'
5.00

4.00
~

3.00

2.00

1.00

0.00

J J A S 0 N D J

verizon I

Parity plus <= 4 Seconds I

6.20

/6.00 A

'\. / ........ /5.80

"- -'" "'-./5.60
'<I

5.40

5.20

5.00

J J A S 0 N D J

VEH'izon I

Jan-02 &.'06 "'A

Jul-01 SA1 fItiA"

Dec-01 5A2; #HIA

Oct-D1 519$ lINtA

Jan-02 1:.37 tNfA.

Oct-01 4:.:21' #H/A

Jul-01 4.27 tN/A

Nov-D1 ala tltUA

Sep·01 4:.:$5 tlNtA'

Dec-01 iIL88 tN/A

Sep-D1 5JS2 IN/A.

Nov-01 4.$1_14

Aug-01 &58 "'14

Aug-Ot "'7 tm,A

MR·1-o2·2000 Status Trouble

r- ~'fD::;i"ffe,,"';:;n:.:c::::e-_FC:::LE=;C::..:::O;:;bS'--__l

Jun-01 5.33fIN/A

IMR'1-03-2.0·~::D'::'ffe"'",-n-c-.-!!'M;Od::CIfv"LE,::·~,::,ro~OU!!!b~~·!.-T"'--- .L -'~2.!:~.:::.~::::::~~ ...J

Jun-01 S;88#NJA,

REDACTED - For Public Inspection
2401252 Velizon - VT



MR-1·04-2000

OSS I> BILLING (Pre-Ordering)

MR·' - Re n5e TIme ass Maintenance Interface

Re uest Cancellatton of Trouble

. -- .D",,,'ff,,erence CLEe Obs

cont...

Parity plus <= 4 Seconds

Jun-01 1.00 9.25 2.25 6

Jut-Ot 6;37 9.05 2.58 9 10.00

Aug-01 6.71 9.20 2.49 1
·lIl. __ x_ ....x

8.00
Sep-01 6.80 .fA -- • .. ----
Oct-01 6<91 1.00 -5.91 1

6.00

Nov-Ot 7;04 tINIA 4.00 ..
Dec-01 6.63 :Ul -3.22 2 2.00 - .

-------_. .
Jan-02 7.32 #MfA '. :It-

0.00

J J A S 0 N 0 J

I·· . .lC. 'CLEe ---"""""'erizon I

IMR"-05-2000~ Trouble Ro.ort Hlst.nI Ibv TN/ClreuK' I Parity plus <= 4 Seconds I
. Difference GLEe Obs

Jun-01 0.62 2.23 1.61 39

Jul-01 0.38 1,91 1.53 51 2.50 I•
Aug-01 0.45 1;93 1.48 35 2.00 -- . . . --.. •. _~ ..... •S6p-Ot 0.38 1.80 1.42 16

Oct-Ot 0.35 1.75 1.40 20
1.50 .... ~

Nov-Ot 1/.41 1.25 0.84 17 1.00 •
....... --- •Dec-Ot 0.31 1.00 0.69 32 0.50

Jan-02 0.43 0.72 0.29 20
0.00

J J A s o N o J

I·· -~. 'CLEC Verizon I

MR·1·06-2000

Jun-01

Jul-01

Aug-01

Sep-Ot

OCt·01

Nov-01

Dec-01

57.43
58.83

Test Trouble POTS Onl • -RETAIL onl

Difference GLEG Obs

·7.45 189

-2.79 264

-5.63 115

8.68 137

·3.69 125

-4.89 68

-11.72 123

-11.00 155

Parity plus <= 4 Seconds

80.00 "';=======;;.========:::;1
70.00 1=i;:::::;t:::;:;::;:::~::~::::;;;:;;::;;:;;;;;~60.00 + )( )(

~"""" ..50.00 tt~'-----'''-''-------''''''''~."C....."C."C."."1
40.00 tt----------------1
30.00 ++---------------1
20.00 ++----------------1

10.00 ~=::;:=:;:=::;:=::;==;::=;::=:;::==r0.00 .+
J J A s o N o J

REDACTED· For Public Inspection
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OSS & BILLING (Pre-Ordering)

81-1 - nmeliness of Daily Usage Feed

No Standard

60. . . . . .. . .

% DUF in 3 Business Da s

CLEe Db

81-1-01-2030

s

Jun-01 99.18 2753652

Jul-01 99~91 2785439 100.50

Aug-Ot 9a45 2997861 100.00 "_)II - ••• ". "
Sep-01 99.94 2623917 99.50

.
OCt-01 99.95 3006604 - .

99.00 .
98.50 . .
98.00

97.50

J J A S 0

(, -,~. 'CLEC I

IB.,-02.2030~ % DUF In 4 Business Davs I 95% in 4 Business Days I
CLECObs

Jun-01 99~85

Jul-01 99.94 100.00 • • I99.95 • , . ..l$. __
Aug-Ot 99~" .

99.90 .
Sep.01 99,95 K '.99.85
Oct-Ot 99. 99.BO

Nov-Dt 99;74 2733052 99.75 ..:.
Dec-01 99_ 2531134 99.70

Jan-02 99.88 3043183 99.65
99.

J J A s o N D J

I" -~, 'CLEC I
81-1-03--2030

Jun-01

Bi:I?" GLEe Obs

99.86

% DUF in 5 Business Oa s No Standard

100.00

•99.95 ....
99.90

"If
99.85

99.80

•.. ~ .... -
Jul-01

Aug-Ot

99.95

99.97

J J A s o

I.·, ,K_ 'CLEC I

REDACTED - For Public Inspection
26 of 252 Verizon - VT



OSS & BILLING (Pre-Ordering)

81-1-04-2030

Jun-01

Jul-01

Aug-01

Sep-01

OCt-01

GLEe Obs......
99.97

99;91

.9.0.

Blal • Timeliness of Dall Usa e Feed

% DUF In 8 Business Oa s

cont.•.

No$tandard

100.00
99.98 - - ,x ,)( ...
99.96
99.94 .
99.92 . .,
99.90

I
99.88
99.86
99.84 II
99.82

J J A S 0

I·· -~. 'CLEC 1

81-2· Timeliness of Carrier Bill

81-2-01·2030

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-Ot

Dec-01

Jan-02

CLEe Obs

100.00 302

100.00 205

99.52 208

.9tU8 236

100.00 124

100~OO 115

100;;00 129

...... 94

Timeliness of Carrier Bill 98% in 10 Business Days

100.50

100.00 x x x x x

l;!: • _ • x'
99.50

99.00

98.50

98.00

J J A S 0 N 0 J

j••• ,"'CLECj

BI·3· Billing Accuracy

osA

TBO

JJ

•
-......: ./

........... ~
x x

~.-
.

0.60

0.50

0.40

0.30

0.20

0.10

0.00

% Blllin Ad stments· Dollars Ad sted

0;. 1317820

0.0' 1244634

0.10 1308879

0;19 1241634

CLECObs

0;,2$ 1253596Jun·01

Oct-01

Sep-01

BJ-3--01·2030

I Verizon I
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81·3-02-2030

Jun-01

Jul-01

Aug-01

Sep-01

Oct-D1

81·3· 81111n Accurac

% Blllin Ad ustments - Number of Ad ustments

CLEGObS

0;13 5594

O~03 6094

0.07 6041

0.02 5967
0.05 5845

cool••

0.30

0.25

0.20

0.15
.~

0.10

0.05

0.00

J J

TBD

A s o

I· --,)C•• CLEe ...............erizon I

81-3· Billing Accuracy & Claims Processing

81-3-04-2030 % CLEC Blllin Claims Acknowted

CLEGObs

within 2 Business Da s 95% within 2 Business Days

40.00 ++-------------c:-'--------1
30.00 ++~---------;'--------1

20.00 ++--------+--------1

10.00 !!:==~====~~=;:====~J0.00

Nov-01 UD
Dec-01 UD 80.00

70.00
.

Jan-02 7&00 12
60.00
SO.OO .
40.00 ..
30.00
20.00

..
10.00
0.00

N 0 J

1--- !C. 'CLEC I

IBI-3-05-2030~Blllln. Claims Resolved within 28 Calend., D.v. Aile' Aeknowlod.men' I 95% within 28 Calendar Days I
GLEe Dbs

Nov-01UD

Dec-01 UD 60.00

Jan-02 85.!l0 20 50.00 .

N o J

I" I•• _ •• 'CLEe
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00·1 • Operator Services· Speed of Answer

Jul·01 2M 0.20 1781886 80267

Jan-02 2A4 0.26 1393192 86971

Oct-Ot 2.620.25 1490524 86503

Parity with Retail

3.50 "..-----,............------,.-'
3.00 rr-c:-__---./-'7,L-~"__~------I
2.50 ++-=......--"'=----=.....--.........-1
2.00 ++----~----------I

1.50 ++--------------1
1.00 - ---·---~·----·-_I
0.50 ++-.•-.-.-_-.-.-._-c.c-.-.-_-.-.-.-c_.=-.-.-_-o.'-.-.-_~.-..-.-e.e!
0.00

d of Answer - rator services· NE ase

Nov-Ot 2.47 0.26 1424469 81379

Dec-Ot 2.39 0.24 1446582 83357

Sep-01 3.24 0.21 1465875 80616

Aug-01 ~63 0.23 1765359 83094

00-1-01·1021

r- ~+_VZ=-=O"bS::___=+'C-=L;:;E;:;G-=O-=bo:s_=:i

Jun-01 2.70 0.22 1718501 71440

J A s o N D J

I- _. oX. -CLEe ~erizon I

IOD.1.02-1021~NedofAnSwer-DlrectorvAsslstance.NEOSC

_ VZObs CLECObs
I Parity with Retail I

Jul-01 158 1.78 15927270 1199042

Aug-01 179 1.90 16409053 1240955

Sep-01 3.74 1,92 14361747 1127752

Oct-Ot 3;49 1~18 14880609 1217509

5.00 TF===========]l....
4.00 tt--=;o;=-----==.-----i
3.00 ++---------------1

Nov-Ot 3.42 1.81 14298944 1216659

Dec-01 3.&7 1$8 15209948 1342084

Jan-02 3.84 1;92 14413526 1308697

2.00 ++7.'!-.0-••oc_".!c.~_~_._'h~_'!_~.7._=_".7.0".=-_'!-.-••-_'••<C.,",.~.-"-I

1.00 ++---------------1

0.00 .0:============::t-'
J J A s o N D J

I··· .". ·GLEG ~enzon I
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OSS & BILLING (Pre-Ordering)

Legend

'" Verizon North (CT, MA, ME, NH, NY, RI, VT)

'" Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, I/'N and DC)

'" MAonly

'" Verizon NE (MA, ME, NH, RI, VT)

'" NY and CT

'" NY and CT combined (CLEC result only)

'" 80% for December 2001 and January 2002 data months

'" 85% for February and March 2002 data months

'" 90% fcrApril and May 2002 data months

'" 95% for June 2002 and forward data months

UD '" Performance metric is under development

UR '" Performance metric is under review

NA '" No Activity

NEF '" No Existing Functionality

TBD '" Performance metric is to be determined

R3 '" Run 3 times per year

I/CM! MRAs '" Parity to be assessed in conjunction wI missed appts.

HF:5, 10+"'Negotiated '" 1·9 Loops, 5 days

'" 10+ Loops, Negotiated

95% Cmp. w/in Window '" Standard for Cut-Over Window

'" 1 to 9 lines: 1 hour

'" 10 to 49 lines: 2 hours

'" 50 to 99 lines: 3 hours

'" 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

EEL = Standard for Cut-Over Window

'" 1-9 Loops, 15 days

'" 10+, Negotiated

'" No Facilities, ECCD+15 Days

'" Disconnects, 2 Days

IOF = Standard for Cut·Over Window

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

'" Facilities Available (Quantity> 8), Negotiated

'" Facilities not available, Negotiated

Jeopardy '" 100% at least 24 hours before due date with facilities

'" 100% at least 48 hours before due date without facilities
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